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Pensions

The factors influencing  
your pension choices
Planning the best way to draw your pension savings is not straightforward, after all,  
there’s no ‘one size fits all’ when it comes to retirement.  
Life expectancy, the impact of inflation and the choices available at retirement  
(thanks to the 2015 Pension Freedoms) are all influencing factors in your decision 
making. You’ll also need to take into account not just your pension savings but any 
other investments or assets you might have.

A question of balance
Balancing the potentially conflicting needs of income production 
and capital preservation is vital. Equally important is an 
understanding that personal circumstances will change  
throughout your retirement. 

The value of investments and any income from them can  
fall as well as rise. You may not get back the amount  
originally invested. HM Revenue and Customs practice and  
the law relating to taxation are complex and subject to individual 
circumstances and changes which cannot be foreseen.

The early years
You’re more active and 
therefore might want  
flexibility over how you 
draw your income.

The middle years
You’re getting slightly  
less active and your 
lifestyle has settled into  
a more stable routine,  
so you’ll need a more 
stable income level.

The later years
You may need to  
increase your income  
to cover, for example,  
the cost of care.

The three 'stages' of retirement

If you’d like advice on how you can make more  
of your investments and pension savings  in 
retirement, or you’d like to  find out more about 
pension death benefits, please get in touch. 

In all cases, investing and withdrawing in a way that aims to maximise 
the available tax benefits and minimise tax 'leakage'could help make 
your objectives easier to achieve. If you have some decisions to make 
about accessing your savings and, whether and how to continue to 
invest, it might help to consider:

Your pension choices 
If you’re aged 55 or over and in a defined contribution pension plan 
from 6 April 2015, you may be able to access your pension savings in  
a number of different ways:

• Buy an annuity
• Flexi Access Drawdown
• Uncrystallised Funds Pension Lump Sum (UFPLS)

If you decide not to purchase (or defer the purchase of)  
an annuity and instead take income using Flexi-access  
drawdown or UFPLS, adopting the right investment approach and 
keeping it regularly under review will be all important.

Your current essential income 
needs such as your day-to-

day living expenses and other 
"known/planned" expenditure.

Your lifestyle and other "non-
essential" expenditure such as 
holidays, new cars, sports and 

hobbies, entertainment etc.

Future possible anticipated 
living expenses incorporating, 

possibly, a budget for care.

Your current  
health status

The extent to which 
you would like to leave 
an inheritance for your 
family and dependants

Unexpected items 
such as car repairs, 
home maintenance 

and health problems.

Gifts - either now 
or in the future.
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The insurance policy  
that could prove critical
Some people might be put off buying a critical  
illness policy because they believe it’s unlikely  
to pay out, despite the proportion of claims  
paid by insurers standing at just over 92%.   
So why is there such a gap between perception  
and reality among consumers?

There have been well-publicised stories in the past where a  
policyholder has had a claim refused because their circumstances  
didn’t meet the insurer’s terms and conditions. But  in reality,  
the number of critical illness claims declined are actually a tiny  
minority compared to the total paid out. Take a look at these  
numbers from 2017 from some of the UK’s leading insurers:

Insurer % of critical illness claims paid

Aviva 93%

Zurich 95%

Vitality 92%

Legal and General 92%

LV= 89%

Protection

Reasons why an insurer may not pay a claim:

•  The policyholder didn’t inform the provider about 
important medical or health information when 
they took out the policy

•  The condition claimed for didn’t meet the 
definition within the plan

•  The policyholder tried to claim for conditions that 
were excluded from their plan  

Separating fact from fiction
A critical illness policy pays out a tax free lump 
sum on diagnosis for any of the specified serious 
illnesses – around 100, including cancer, heart 
attack or stroke. There are additional benefits 
available with these policies which can be life-
changing when called upon. 

The cover might seem costly; a policy from Aviva 
for a 35-year-old non-smoker needing £200,000 
cover over 25 years would cost £64 a month and 
it gets more as you get older but the value of this 
type of protection makes it absolutely worth 
considering. In fact, the Association of British 
Insurers reported that a total of 96% of critical 
illness claims made for cancer were paid out across 
the industry, demonstrating the positive impact 
these products can have during the worst of times.

The insurance market can be complex and 
confusing. Price comparison sites  can make it easier 
to search and compare critical illness policies, but 
there’s such a large choice and variety of products 
and you might end up paying for something that 
doesn’t quite fit your circumstances.

Don’t leave it to chance, seek professional,  
face-to-face advice from someone who will get 
to know your circumstances, your family history 
and your likely protection requirements and  
recommend critical illness cover that’s right for you. 

If you’d like to know more about how we can 
help you arrange serious or critical illness cover, 
or you’d like a better understanding of the 
options available, please get in touch.
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Being a First Time Buyer was 
daunting to start with, but once  
I got in touch with an Openwork 
Adviser, they settled all my nerves 
and made the process of buying a 
place to call home incredibly easy.

The big decision
Before I could look at houses and house prices,  
I needed to know what I could afford and how big  
or small my mortgage and the monthly payments 
would be. Due to my low income and the fact I am 
single, it was a struggle to find a suitable property 
within my budget, so I was recommended to look  
at the Help to Buy Shared Ownership scheme. 

Shared Ownership allowed me to look at good 
quality pre-owned properties at a good price;  
I would own 40 per cent and a housing organisation 
would own the remaining 60 per cent. There were 
quite a few properties I liked and once I’d viewed 
them and found the one best suited for me, I sat 
back down with my adviser and we discussed 
putting through the mortgage application.

After some waiting, we had the good news that  
the application was approved. We started to liaise 
with the solicitors about purchasing the property. 
This part of the process was long and full of 
paperwork – a lot of which I didn’t understand  
– but with the help of my adviser, I was able to 
complete it and get the purchase submitted. 

The final step in the process was to receive  
the best news yet - confirmation of purchase.  
I was now the owner of a place I could call my  
own, all that was left to do was to collect the  
keys and move in.

My journey as a  
first-time buyer

Mortgages

Protecting my new home
When it came to protection, even though I have  
no dependants I wanted to make sure my income 
would be protected if for some reason I couldn’t 
work. The last thing I would want to risk was the  
roof over my head that I had worked so hard to find! 
Discussing the different protection options available 
with my adviser was very helpful to understand 
which option would suit my needs and my budget. 
The policy I went for had the relevant benefits  
I need as well as being affordable each month. 

Overall, I believe by using a financial adviser,  
I was able to relax knowing that someone was  
taking care of everything for me, if there were  
any issues they’d let me know straightaway.  
I think if I had gone through this alone I would  
have really struggled. 
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